
SoSoSoSoLo DTMF Client for BlackBerry Lo DTMF Client for BlackBerry Lo DTMF Client for BlackBerry Lo DTMF Client for BlackBerry gives any company full mobility for their  

employees with FULL PBX features on the Smartphone. No need to have DECT 

phones anymore!  

Calls are routed through the corporate PBX, transforming all mobile calls into 

fixed calls, with drastic cost reductions, visibility of all the corporate calls 

(mobile + fixed), one network to manage, One Business Number, no need to have 

MOBILITY OF MINDMOBILITY OF MINDMOBILITY OF MINDMOBILITY OF MIND    

Your Benefits: 
Avaya Communication Manager compliant  

No hardware to be installed! * 

SoLo DTMF is CUSTOMIZABLE. Increase your Brand recognition now! 

How? Put your Logo on Smartphone Screens! 

Easy to install. Easy to install. Easy to install. Easy to install. Simply download SoLo DTMF client and start using  it!    
* Server required only for Avaya PBXs model Small Office, IP Office 403, 406, 412 

Your Customer’s Benefits: 
• NO SERVER NEEDED = LOW INVESTMENT 
• User-friendly mobile services 
• Better responsiveness 
• Higher productivity, thanks to Avaya IP Office functions 
• Only One Business Number - always connected to your office 

Why SoLo DTMF Client Why SoLo DTMF Client Why SoLo DTMF Client Why SoLo DTMF Client 
for BlackBerry?for BlackBerry?for BlackBerry?for BlackBerry?    
    
Features supported by Features supported by Features supported by Features supported by 
SoLo DTMF Client for SoLo DTMF Client for SoLo DTMF Client for SoLo DTMF Client for 
BlackBerry:BlackBerry:BlackBerry:BlackBerry:    

• ONE BUSINESS ACCESS 
NUMBER FOR SMART AND 
DESK PHONE  

• DND 

• CONFERENCING  

• CONTINUE YOUR MOBILE 
CALL ON YOUR DESK  
PHONE 

• CALL USING CORPORATE 
PBX (USING LOCAL LINES) 

• IDEAL SOLUTION TO  
REPLACE DECTS 

• CUSTOMIZABLE FEATURES 
ON THE SMARTPHONE 
MENU 

• TRANSFER CALLS TO 
EXTENSION OR TO  
EXTERNAL NUMBER 

• CALL FILTERING 

• CALL LOG AND REPORTING 

• PBX FUNCTIONS ON YOUR 
SMARTPHONE 

• NO HARDWARE NEEDED 

    

THE THE THE THE FUNCTIONINGFUNCTIONINGFUNCTIONINGFUNCTIONING    OFOFOFOF    
SERVICESSERVICESSERVICESSERVICES    ISISISIS    HOWEVERHOWEVERHOWEVERHOWEVER    
SUBJECTSUBJECTSUBJECTSUBJECT    TOTOTOTO    THETHETHETHE                    
FUNCTIONSFUNCTIONSFUNCTIONSFUNCTIONS    PROVIDEDPROVIDEDPROVIDEDPROVIDED    
BYBYBYBY    YOUR PABXYOUR PABXYOUR PABXYOUR PABX    

SoSoftware reserves the right to change, add and/or remove any function and/or service provided by the Product 
at any time and without notice 



Caller extension ID 
When you call another corporate 
extension using your mobile with SoLo, 
called party sees your extension 
number, as if you were in your office 
Call filtering 
Users can customize their phone, 
choosing to forward external calls only, 
internal calls only, all calls, or no call with 
just one click on the Smartphone menu 
Caller ID displayed on your mobile 
SoLo displays the original caller ID 

Call log and reporting 
Users can have log files and reports 
about all incoming and outgoing telephone 
traffic of every smartphone and its paired  
extension 
Smart/desk phone interchange 
SoLo enables you to start a call with 
your smartphone and continue it with your 
desk phone without interruptions, just 
picking up the receiver and pushing 
the appropriate key 

SoLo DTMF PLUS: 

MOBILITY OF MIND 

• COMPLIANT WITH AVAYA COMMUNICATION COMPLIANT WITH AVAYA COMMUNICATION COMPLIANT WITH AVAYA COMMUNICATION COMPLIANT WITH AVAYA COMMUNICATION 
MANAGER MANAGER MANAGER MANAGER     

• CUSTOMIZABLE PBX FUNCTIONS DIRECTLY 
ACCESSIBLE FROM SMARTPHONE MENU, E.G.: 
OPEN A DOOR, TAKE A CALL INSTEAD OF A 
COLLEAGUE, ACTIVATE A GROUP,… PBX FUN-
CTIONS ARE EMPOWERED AND INTEGRATED 
INTO THE SMARTPHONE 

• Increase your Brand Impact now!
CUSTOMIZE YOUR SOLO DTMF (PUT YOUR CUSTOMIZE YOUR SOLO DTMF (PUT YOUR CUSTOMIZE YOUR SOLO DTMF (PUT YOUR CUSTOMIZE YOUR SOLO DTMF (PUT YOUR 
LOGO ON SMARTPHONE SCREENS)LOGO ON SMARTPHONE SCREENS)LOGO ON SMARTPHONE SCREENS)LOGO ON SMARTPHONE SCREENS)    

AVAYA MOBILITY SOLUTION: AVAYA MOBILITY SOLUTION: AVAYA MOBILITY SOLUTION: AVAYA MOBILITY SOLUTION:   
• ONE BUSINESS NUMBER ACCESS  
• FRIENDLY USER INTERFACE  
• REDUCE TELEPHONY COSTS 
• CONFERENCING & TRANSFER  
• ACCESS TO ALL PBX FUNCTIONS FROM  
MOBILE PHONES  

SOLO DTMF: SOLO DTMF: SOLO DTMF: SOLO DTMF:         
OKOKOKOK    
OKOKOKOK    
OKOKOKOK    
OKOKOKOK    
OKOKOKOK    

DO YOU LIKE AVAYA 4.2 MOBILITY SOLUTION? DO YOU LIKE AVAYA 4.2 MOBILITY SOLUTION? DO YOU LIKE AVAYA 4.2 MOBILITY SOLUTION? DO YOU LIKE AVAYA 4.2 MOBILITY SOLUTION? THEN YOU’LL LOVE SOLO DTMF CLIENT!THEN YOU’LL LOVE SOLO DTMF CLIENT!THEN YOU’LL LOVE SOLO DTMF CLIENT!THEN YOU’LL LOVE SOLO DTMF CLIENT!    

• Easy to use all over the world without increasing hardware and maintenance costs 
• Drastic cost reduction (up to 60%): mobile calls are routed through corporate PBX and 
thus are charged as fixed calls 

• Possibility to call using your corporate network 
• Called party will see your office number 
• Possibility to forward calls to your voice mail when you are not available 
• Your voice mail messages directly sent to your e-mail box 
• Logging and reporting all incoming and outgoing telephone traffic of every smartphone 
and its paired extension 

• Thanks to SoLo DTMF Client, you can have One Business Number only for desk and smart 
phones (SoLo= One Business Number) 

SoSoftware reserves the right to change, add and/or remove any function and/or service provided by the Product 
at any time and without notice 



Access Avaya IP OFFICE and CM functions from your smartphone. Users can now: 
• Access FULL Avaya IP Office functions from their smartphone 
• Decide when to be available  WITH REMOTE ACCESS, remotely enabling or disabling Twinning 
• Enable/disable their desk phone CALL FORWARDING settings 
• Make calls showing their One Business Number 
• Make calls setting hidden ID 
• Simultaneous ringing: when SoLo is active, all associated phones ring at the same time. In-
coming calls are automatically forwarded to called party. When called party is not available 
calls are forwarded to voice mail 

• Access all their functions with one click on their Smartphone menu. They can set a key to 
enable/disable SoLo if they have Avaya digital or IP phones with customizable function keys 

• Customize 10 features on their own Smartphone! 

MOBILITY OF MIND 

SoSoftware reserves the right to change, add and/or remove any function and/or service provided by the Product 
at any time and without notice 

Quick and easy installation 

Simply download SoLo DTMF Client from our website (www.sosoftware.com) 

Server required only for Avaya PABXs model Small Office, IP Office 403, 406, 412 

Technical features: 
Compliant with all PBXs with DISA service or DTMF tone recognition including Avaya CMincluding Avaya CMincluding Avaya CMincluding Avaya CM 
Customization – INCREASE YOUR BRAND IMPACT – DISPLAY YOUR LOGO on your customers’  
smartphone screens! 
SERVER required for Avaya PABXs  model Small Office, IP Office 403, 406, 412 

Number of telephone lines suitable for the number of connected smartphones and for the 

number of simultaneous active calls desired 

The functioning of services is however subject to the functions provided by Your PABX and The functioning of services is however subject to the functions provided by Your PABX and The functioning of services is however subject to the functions provided by Your PABX and The functioning of services is however subject to the functions provided by Your PABX and 

SoSoftware shall not be liable for any possible limitation and/or for the functioning of Your SoSoftware shall not be liable for any possible limitation and/or for the functioning of Your SoSoftware shall not be liable for any possible limitation and/or for the functioning of Your SoSoftware shall not be liable for any possible limitation and/or for the functioning of Your 

PBX functions and/or of Your DISA ServicePBX functions and/or of Your DISA ServicePBX functions and/or of Your DISA ServicePBX functions and/or of Your DISA Service    



MOBILITY OF MIND 

MissionMissionMissionMission    
    
Our mission is to fully understand our customers’ 
needs by constant analyses and to help them 
improve their business using cutting edge  
applications in the smart and convergent  
communications sector. 
 
VisionVisionVisionVision    
    
We aim at being indisputably acknowledged 
internationally as a leading company capable 
of integrating innovation, promptness and 
partnership in the core of corporate communica-
tions. 

ValuesValuesValuesValues    
    
• Partnership with other companies (network). 
• Joint work together with leading companies to 
integrate our services. 
• Customers like partners. 
• Our ideal customer asks for an active and 
continuous co-operation. 
• We keep our word towards customers, partners 
and colleagues. 
The best decision combines close analyses with 
dynamism. In our sector readiness is vital to 
achieve the best 

List of compatible BlackBerry smartphones 

SoSoftware SA 

Route des Plaines-Du-Loup 32, 1018 Lausanne, Switzerland 
Tel. + 41 (0)216437766 - Fax. +41 (0)216437765 
info@sosoftware.com - www.sosoftware.com 

Go to www.sosoftware.com to see the updated list of supported  
BlackBerry smartphones 

SoSoftware reserves the right to change, add and/or remove any function and/or service provided by the Product at any time and 
without notice 

BlackBerry Storm 9500 

BlackBerry Bold 9000 

BlackBerry Pearl 8100 

BlackBerry Pearl 8110 

BlackBerry Curve 8310 

BlackBerry 8800 

BlackBerry Curve 8900 

BlackBerry 7100g 

BlackBerry 7130g 

BlackBerry 7130g 

BlackBerry 7130v 

BlackBerry 8703e 

BlackBerry Curve 8520 

BlackBerry Pearl 8220 

BlackBerry 8700g  

BlackBerry Curve 8300 

BlackBerry 8707g 

BlackBerry 7290 

BlackBerry 8707v 

BlackBerry 8820 


